
WEBSITE TERMS AND CONDITIONS OF USE 
 
Welcome to the site https://order-pradagroup.catflow.it, dedicated to the Wholesale Clients of the Prada 
Group (hereinafter the “Website”).  
 
The use of this Website is governed by the following terms and conditions of use (hereinafter the “Terms and 
Conditions of Use”). By navigating and using this Website, you unconditionally agree to comply with and be 
bound by the following Terms and Conditions of Use. If you do not accept all the Terms and Conditions of 
Use, please exit this Website immediately.  
This Website is operated by Prada S.p.A. (hereinafter “PRADA”), the operating holding company of the Prada 
Group, with its registered office in Milan (Italy). 
PRADA together with its subsidiaries and affiliates companies are hereinafter collectively referred to as the 
“PRADA Group”. 
PRADA reserves the right to amend the Terms and Conditions of Use of the Website at its sole discretion, at 
any time and without notice. The use of the Website after such amendments implies full acceptance of the 
Terms and Conditions of Use in their amended version.   
 
 
1. Intellectual property rights 
The Website as a whole and all the material contained therein, as well as all trademarks and logos, whether 
or not registered, or displayed on the Website, including but not limited to, the "Prada" and "Miu Miu" 
trademarks and all the other related distinctive signs reproduced on the Website, are owned by or licensed 
to the PRADA Group and the user may not use such trademarks and signs in connection with any product or 
service that does not originate from the PRADA Group and, in any manner that is likely to cause confusion or 
in any other way that may disparage or discredit the name and the trademarks of the PRADA Group. 
You acknowledge and agree that this Website and all the contents included therein, including, but not limited 
to, all texts, information, data, images, icons, photographs, illustrations, multimedia contents (graphic, audio 
and video), charts, indices, descriptions, software, HTML codes and screens contained therein and the like 
(hereinafter collectively “Content”), is owned by or licensed to PRADA and is subject to protection by 
international intellectual property laws, including, but not limited to, rights of the nature of patent rights, 
copyrights, trade secrets, trade names, trademarks, service marks, moral rights, know-how and any other 
similar rights recognized under laws or international conventions in any country or jurisdiction in the world.  
Subject to these Terms and Conditions of Use, and except as otherwise indicated on the Website, you may 
access, download, copy, store, manipulate, reformat, print or display any Content to which you have obtained 
authorized access. You may not otherwise download, copy, store, manipulate, reformat, print, display, 
publish, transmit, distribute, create a derivative work from, resell or make any other use of, the Website, or 
any Content contained therein without a prior written agreement of PRADA. 
No right, title and/or interest deriving from or pertaining to the Content, material or software of the Website 
may be deemed assigned to or acquired by you as a result of your use of the Website. You agree to accept 
and abide by all copyright or trademark notices and other notices contained on the Website and in the 
Content. All rights are reserved in all countries worldwide. 
 
 
2. Disclaimer 
This Website and its Content are provided on an "as is" and "as available" basis without any warranties of 
any kind, either express or implies statutory or otherwise.  
In no event shall PRADA be liable (on whatever basis, either contractual and non-contractual) for any direct, 
indirect, incidental, ancillary, financial or non-financial damage whatsoever (including, but not limited to, 
damages for loss of profit or revenue, data or programming, even if PRADA has been advised of the possibility 
of such damages) arising out of: 
(a) your use of the Website, including, but not limited to, any loss or damage caused by any delays, 
inaccuracies, errors or omissions in any information accessed on or through the Website,  



(b) any transaction concluded through or from the Website,  
(c) your inability to use the Website for whatever reason, including, but not limited to, communications 
failure or any other failure with transmission or delivery of any information accessed on or through the 
Website,  
(d) the deletion, correction, damage, loss or failure to store any information concerning or transmitted on 
the Website,  
(e) the use of any products or services obtained on or through the Website,  
(f) unauthorized access to the Website and unauthorized alteration to transmissions or data,  
(g) statements or conduct of any third party on the Website or   
(h) any other matter relating to the Website. 
PRADA will make any effort to ensure the accuracy and timeliness of the information included on this Website 
but cannot absolutely guarantee that the information is complete, accurate and constantly up to date and 
that the Website does not contain any imperfections or that such imperfection will be corrected. 
Any reference to any product or service which has been or may be provided by PRADA or any other company 
authorized by PRADA for this purpose does not amount to a promise that such product or service will be 
available at any time.  
PRADA reserves the right to modify or discontinue the Website (or any part thereof) at any time, temporarily 
or permanently, with or without notice. You agree that PRADA shall not be liable to you or any third party 
for any modification, suspension or discontinuance of the Website.  
In the event that applicable laws do not allow disclaimer of liability or exclusion of the above-mentioned 
implied warranties, said exclusions and disclaimers may not apply to you, either wholly or partially. 
 
 
3. Privacy 
Browsing data 
During their normal operation, the computer systems and software procedures used to operate our Website 
collect certain personal data (log files). The transmission of such data is inherent to the use of internet 
communication protocols. This information is not collected in order to be associated with specific data 
subjects. However, due to its nature, this information can allow users to be identified by means of its 
processing and integration with data held by third parties. Such information includes the IP addresses or 
domain names of the computers you use to visit our Website, URIs (Uniform Resource Identifiers) of the 
resources requested, the time of the request, the method used to submit the request to the server, the size 
of the file obtained in reply, the numerical status code of the server reply (successful, error, etc.) and other 
parameters concerning the user's operating system and computer environment. This data is used with the 
sole purpose of obtaining anonymous statistical information on the use of our Website and to guarantee its 
correct operation. 
 
Cookies 
Cookies are small text files sent to the terminal you use to access to the Internet (usually to the user’s 
browser) by the websites you visit. Cookies are stored in the user’s computer or device to be recognized by 
those websites on the user’s subsequent visits.  
The Website uses so-called technical cookies to ensure its efficient functioning and to improve our services. 
Technical cookies are cookies used exclusively to carry out the transmission of a communication over an 
electronic communications network, or to the extent that they are strictly necessary to provide a service 
expressly requested by the user. The Website does not use profiling cookies. 
 
Personal Data voluntarily provided by the data subject 
PRADA understands the importance of maintaining the confidentiality, integrity and security of its users’ 
(natural persons) personally identifiable information (collectively “Personal Data”). In general, after logging 
in with your credentials, you can access and browse the Website without providing Personal Data. However, 
there may be times when you may be requested knowingly and freely to provide some Personal Data, so that 
you may participate in certain services, activities or other features available in the Website. For the purpose 



of using these Website sections or functions, you undertake to read the relevant privacy policy expressing, 
when requested, your consent to the processing of your Personal Data and you agree to provide true, 
accurate, current and complete information. Please see our Privacy Policy for further details.  
 
 
4. Links to other Websites  
The Website may contain links to third-party websites not belonging to the PRADA Group. These websites 
may contain and be governed by their own terms and conditions of use or no terms and conditions at all. 
PRADA has no responsibility for those websites and provides these links solely for the convenience of its 
users. Such websites may send their own cookies to you and may collect information and use the same in a 
way that is inconsistent with these Terms and Conditions of Use. Furthermore, PRADA cannot control these 
websites and external sources. To the maximum extent permitted by applicable law, PRADA cannot be held 
responsible for those websites or external sources, and declines any responsibility for the content, 
advertising, products, services and any other material available on or branching off those websites and 
external sources. In addition, PRADA cannot be held responsible for any damage or losses, true or alleged, 
deriving from the use or from having trusted the content, or goods and services available on those websites 
or external sources. 
 
 
5. Security 
The transmission of data over the Internet cannot ever be guaranteed to be completely secure. It is possible 
that third parties beyond the control of PRADA may be able to access or intercept transmissions or private 
communications without our permission or knowledge, and without any bona fide or lawful purpose. PRADA 
makes every possible effort to protect data security. However, we cannot ensure or warrant the security of 
any information you transmit to us. Data is transmitted at your own risk and PRADA cannot be held liable for 
any breach of security which is not directly attributable to negligence on the part of PRADA. 
 
 
6. Acceptance of terms and conditions of use 
By navigating this Website, you represent and warrant that (a) you accept these Terms and Conditions of 
Use; (b) your use of the Website will comply with these Terms and Conditions of Use.  
Any dispute over the content or use of the Website shall be governed by the Italian laws. 
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